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Policy Principles 
To ensure the collections of the Library Museum & Gallery (LMG) 

 Support our mission to promote independent living, local identity and 

community cohesion 

 Reflect the needs of our diverse community  

 Are managed according to Council‟s principles of transparency and sound 

financial management 

 Support the principles of the Hurstville City Council Community Strategic Plan 

2021 
1
 

 Comply with the Library Council of New South Wales Access to Information 

Guideline
2
  

 

Policy Aims 
 To describe the range and depth of the LMG‟s collections.  

 To inform the community and the Council of the principles by which the 

LMG‟s collections are selected, maintained and developed. 

 To define the responsibilities for the management of the LMG collections. 

 To ensure that the provision of Library, Museum & Gallery Services are 

consistent with Council‟s vision.  

 

Policy Scope 
This policy applies to all collections under the management of Hurstville Library 

Museum & Gallery. 

 

Hurstville City refers to the New South Wales local government area of the City of 

Hurstville 

 

The St George region is recognized as including the local government areas of 

Hurstville, Kogarah and Rockdale. 

 

Snapshot of Hurstville City 
The City of Hurstville is located 15 kilometres to the south west of Sydney‟s CBD, 

within the St George area. Hurstville is one of eight regional centres within the greater 

Sydney region. It covers an area of approximately 23sq kms and is bordered by 

Canterbury, Kogarah and Rockdale councils and the Georges River. It has several 

major residential, shopping and commercial centres and a concentration of primary 

and secondary schools, both government and private. It is also a transport hub with an 

extensive bus network, access to the M5 motorway and stations on the Illawarra and 

East Hills rail lines. 

The forecasted population for 2011 is 79,614. Long range forecasting shows the 

greatest rate of population increase will be in the Hurstville City Centre, with a 

concentration of high density housing, followed by the suburbs of Beverly Hills-
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Narwee. Between 1996 and 2006 the population grew by approximately 13%, mainly 

due to overseas immigration. 

The national aging trend is evident with Hurstville being home to a higher number of 

people over 65 years of age than the Sydney average. Currently, the greatest 

proportion of the population is aged between 40 and 44. By 2021 it is expected that 

15.7% of the population will be aged over 65. 

Key demographic statistics (Source ABS 2006) 

 Population increase of  almost 13% between 1996 and 2006 

 15.5% of the population was aged over 65 compared with 12.1% for the Sydney 

region 

 10.9% of the population were born in China compared to 1% nationally 

 One third of the population was born in a non-English speaking country 

 46% of the population spoke a language other than English at home 

 As of June 2007 there were 7479 businesses in the Hurstville LGA, 4115 home- 

based and regarded as an important driver of the local economy.  

 

Hurstville City Library Museum & Gallery: Our Vision  
“educate 

  engage 

  inspire” 

 

In 2020 we are a centre of cultural excellence which educates, inspires and engages 

Hurstville‟s diverse community through innovative programs and services that foster, 

creativity, celebrate local identity and support lifelong learning.” 

Hurstville City Library Service merged with the St George Regional Museum in mid 

2009 to become the Hurstville Library Museum & Gallery (LMG). The LMG is a 

department of Hurstville City Council‟s Service Delivery Directorate. 

To meet the needs of the community, Hurstville LMG operates the Hurstville 

Museum & Gallery, Hurstville Central Library, Penshurst Branch Library, a home 

library service and an e-branch. Library membership is approximately 36% of the 

population. 557,632 people visited the LMG during 2010. 

 

Policy Revision 
The policy is reviewed annually and revised every five years. 

Responsibility for collections 
Selection and maintenance of each collection is the responsibility of specialist library 

and museum staff. They use their knowledge, experience and professional judgement 

in applying this policy. 
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Collection Evaluation  
The Library‟s collection evaluation methodology. 

To ensure that the Library‟s collections meet the needs of the community, an 

evaluation methodology is employed using: 

 User surveys 

 Circulation statistics 

 Turnover rates 

 Age of the collection 

 Anticipated use 

 On shelf/On loan ratio 

 Webpage hits 

 In-house use 

 Purchase suggestions 

 Document Delivery requests 

 

The needs of potential users are evaluated using: 

 Census and other demographic statistics 

 Non-user surveys 

 Community consultation in partnership with other agencies 

 

The Museum & Gallery‟s collection evaluation methodology. 

The Museum & Gallery uses Significance 2.0
3
 as a tool to assess both individual 

objects and collections. 

 

Items not held by the Library 
Recommendations for purchase 

 

Library members are encouraged to make recommendations for purchase to ensure 

the collections are relevant and meet the community‟s needs. 

 

Recommendations will be purchased if they meet the selection considerations outlined 

in the Collection Development Policy. 

 

There is no charge for making recommendations. Recommendations can be made 

using the online feedback form
4
  or in person at any branch of the library or museum 

& gallery. 

 

 

Requests for titles not held. 

  

Library members may elect to pay the current reservations/inter-library loans fee and 

request that the library obtains an item not currently held and sets it aside for them. 

The Library will make every attempt to satisfy the request. 

 

A requested item will be purchased if it meets the selection considerations outlined in 

the Collection Development Policy. 
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If the item does not meet the selection considerations it will be requested on inter-

library loan.  Requests can be made from the LMG website
5
 or in person at any 

branch of the Library Museum & Gallery. 

 

Donations and bequests 
The LMG gratefully accepts donated material and bequests under the following 

provisions: 

 

 Any material donated to the library, museum or gallery becomes the property of 

the LMG.  

 Material may be added to the collections if it meets the selection considerations 

outlined in the Collection Development Policy. 

 Current text books on topics in high demand may be added to the collections. 

 Material that is not added to the collections may be offered for sale with the 

proceeds being returned to the LMG. 

 Conditional donations and bequests are not accepted. 

 Material in poor condition will not be accepted unless it is of historical value. 

 

Controversial and sensitive material 
 The LMG has a responsibility to provide a broad range of information and 

opinion and upholds the principle of intellectual freedom. See Appendix 1. 

 Material shall not be excluded just because it is controversial. 

 The LMG shall not self-censor by restricting access to material unless 

restriction is required by law.
6
 

 The LMG complies with state, national and international protocols for the 

management of culturally sensitive material. See Appendix 1. 

 It is the responsibility of parents and carers to monitor the reading and viewing 

choices of their children. 

 

Requests to reconsider material included in the 
collections or exhibitions 

Requests to reconsider the suitability of certain material in the collections or exhibitions 

can be made using the online feedback form http://lmg.hurstville.nsw.gov.au/Provide-

Feedback.htmlor by writing to the Manager, LMG & Entertainment.  

 Anonymous requests will not be considered.  

 Requests will be evaluated by the staff specialist responsible for the collection or 

exhibition against the selection criteria.  

 Their recommendation will be reviewed by the Manager, LMG & Entertainment 

for a final decision. 

 The requestor will be notified of the decision in writing.  

Any assessment of complaints about controversial material is guided by the Australian 

Library and Information Association‟s policy statement on Free Access to Information7 

and the Library Council of NSW‟ Access to Information in New South Wales Public 

Libraries Guideline8.  

 

http://lmg.hurstville.nsw.gov.au/Provide-Feedback.html
http://lmg.hurstville.nsw.gov.au/Provide-Feedback.html
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Subject Strengths 

Library 

As a legacy of the now defunct Sydney Subject Specialisation Scheme, Hurstville 

City Library has an extensive collection of material relating to religion and religious 

matters. Much of this material is suitable only for study at graduate level and is now 

out of date. Maintenance of this material will now comply with the general Collection 

Maintenance Guidelines. 

 

Museum & Gallery 
The museum & gallery will continue to focus on the following themes which are 

already strongly represented in the collections. 

 Interpretation of the bakery building (43b Bridge Street, Hurstville) and 14 

MacMahon St, Hurstville 

 The War Years in the St. George region 

 The Depression Years in the St. George region 

 Local industries (i.e. timber industry, bread manufacture) 

 Local churches and cemeteries 

 Prominent local personalities from 1788 

 Education and local schools 

 Domestic Life 1800s-1950  
 

Strategic priorities 
The Hurstville Library Museum & Gallery Strategic Plan

9
 proposes broad goals that 

will guide planning through until 2020. To achieve these goals, the LMG has 

identified the following as strategic priorities for the life of the current Collection 

Development Policy: 

 Development of NSW School Certificate (SC) and Higher School Certificate 

(HSC) collections, particularly e-resources 

 Preference for online rather than hardcopy reference resources 

 Development of e-Resources and downloads for recreational use  

 Improvement of the English learning collection 

 Review of the current toy library model 

 Digitization of  items in the Local Studies and Museum & Gallery Collections 

  Acquisition of objects that represent past, current and emerging communities, 

including culturally and linguistically diverse (CALD) communities and seniors.  

Collection Maintenance Guidelines: Library 
Aim: To maintain a well-balanced, attractive and up to date collection by continual 

evaluation.  

 

This is achieved by: 

 Replacement 

 Repair 
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 Relocation 

 Removal 

 

Considerations for removal of stock 

 Information is inaccurate or out of date 

 Subject is no longer of general interest 

 Poor physical condition 

 Superseded editions 

 Low demand 

 Duplicate copies in excess of demand 

 

Disposal of stock 

 Offered at the LMG sale 

 Offered to other institutions in the cultural sector 

 Recycled or destroyed 

 

Exclusions 

 Local studies material is retained 

 

Collection Maintenance Guidelines: Museum & Gallery 
Aim: To ensure the Museum & Gallery collection retains its relevance and 

significance through continual evaluation and maintenance .   

 

This is achieved by: 

 Maintenance of optimal environmental conditions 

 Preventative conservation 

 Repair  by external conservators 

 Removing from the collection and disposal  

Criteria for disposal 

Disposal will only be considered when objects: 

 Cannot be used in current displays, or future permanent or temporary 

exhibitions 

 No longer conform to current selection criteria  

 Are not in a sound physical condition, 

 Are duplicated within the collection 

Prioritized methods of disposal 

1. Return to the donor or donor‟s family 

2. Offered to other institutions in the cultural sector 

3. Sell/Auction 

4. Change of status to prop or education tool 

5. Recycled or destroyed 

Selection methodology 

Staff responsible for selection are guided by: 

 Reviews in the popular and trade press; and online 



LMG Collection Development Policy 2011 Page 11 
 

 Recommendations from users 

 Bibliographies and reading lists 

 Advice from subject specialists 

 Professional judgement 

 

General selection criteria 
The following selection criteria are applied to material being considered for inclusion 

in Hurstville City LMG collections: 

 Cost effectiveness 

 Accuracy of information 

 Authority of author/publisher/producer 

 Popularity of author/subject 

 Demonstrated or anticipated demand 

 Ease of use, comprehension and relevance to the community 

 Suitability for audience 

 Currency  

 Quality of reproduction 

 Durability 

 Availability 

 Licensing requirements 

 Significant Australian content/contribution 

 Authenticity 

 Availability of verifying documentation 

 Adequate resources are available for display, storage, maintenance and 

conservation 

 

Other considerations are applied to specific collections. 

 

Formats 
 Any format that fulfils the required function and satisfies the selection criteria 

will be considered. 

 Emerging and declining formats will be monitored and considered for inclusion 

or discontinuance as the technology is accepted or dispensed with by the 

community. 

 Exceptional inclusions and exclusions are listed for each collection. 

 

Access 
 All titles listed in catalogues, with full subject access.  

 Catalogues can be accessed via the LMG website from home. 

 Wherever possible online resources will be available via the LMG website from 

home 

 All library items are added to the Libraries Australia database with the 

exception of toys and online titles 



LMG Collection Development Policy 2011 Page 12 
 

 Items from library collections are available for loan by registered LMG 

members. Any exceptions are listed. 

 Loan conditions of library items to institutions are detailed in the Document 

Delivery Guidelines. Appendix 2. 

 Items from the museum and gallery collections are not available for loan by the 

general public. 

 Loans from the museum and gallery collections to institutions must be 

negotiated directly with the Historical and Cultural Coordinator 

 Material may be used for programs, research and display within other Hurstville 

City Council (HCC) facilities 
 

Collections 
 

Adult Fiction 

  

Aims  

 To provide an attractive collection of popular fiction to meet the community‟s 

recreational needs.  

 To provide as broad a range as possible of contemporary and classic literary 

titles. 

 

Clientele served 

 All adult members of the community who read in English. 

 

Scope 

 Bestsellers 

 Titles that receive positive reviews from well regarded sources 

 Titles short listed for Australian literary prizes 

 Major international literary prize winners 

 Titles regarded as classics 

 Genre fiction (westerns, romances, science-fiction and fantasy) 

 Short story collections 

 Graphic novels 

 

Selection criteria 

 Literary/artistic merit 

 Imaginative and original writing 

 Continuations of a series 

 Popularity 

 Reputation of author/illustrator 

 

Exclusions  

 Gift editions 

 Condensations 

 

Access 

 Available for loan at Hurstville & Penshurst libraries 
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 E-formats available remotely via the catalogue 

 Duplicate copies are purchased to satisfy demand with the exception of audio 

books 

 Graphic novels are available from Hurstville Library 

 Graphic novels are shelved separately and labelled with an adult content 

warning, however it is the responsibility of parents and carers to monitor the 

reading choices of their children. 

 

Adult Non-Fiction 

 

Aims 

 To provide material that will assist individuals in their educational and 

recreational pursuits and assist them in becoming informed and involved 

members of the community. 

 To provide Councillors and Council Officers with resources to assist them in 

fulfilling their duties. 

 

Clientele served 

 All adult members of the community who read in English. 

 

Scope 

 Resources suitable for the information needs and leisure interests of the adult 

community across a wide range of subject areas. 

 Council reports and documents 

 Resources to support independent life-long learning. 

The provision of material to enable post-secondary students to complete specific 

course work is the responsibility of the individual educational institution and 

beyond the scope of this collection. 

 Material at a general interest level. Some databases may contain material 

suitable to a wide range of scholarship. 

Selection criteria 

 As per general selection criteria 

 Emphasis on Australian history, culture and society and Australia‟s relationship 

with the rest of the world. 

Exclusions 

 Textbooks and technical manuals, unless they are the only source of information 

on a subject of general interest. 

 Pocket editions, work books, loose leaf and spiral bound titles will not be 

purchased. 

 Material on a subject that is adequately covered by other titles in the collection. 

Access 

 For loan  

 Duplicates purchased if demand warrants. 
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 E-formats and some subscription databases available remotely via the web 

catalogue. 

 

Reference 

Aims 

 The Reference collection aims to provide resources that will meet the community‟s 

need for specific information. It also supplements the non-fiction learning 

collection.  

 

Clientele served 

All adult members of the community who read in English. 

 

Scope 

 The Law Books for Libraries collection as part of Hurstville‟s agreement with the 

State Library‟s Library Information Access Centre (LIAC) program. 

 Drug info @ your library collection, a joint initiative of NSW Health‟s 

Community Drug Strategies Branch and the State Library of NSW. 

 Council reports, studies and material on exhibition 

 Standard reference materials e.g. encyclopaedias, dictionaries, atlases, year books 

 Authoritative sources covering a range of relevant topics 

 Up to date materials in those subject areas where currency of information is 

essential. 

 Material to supplement high demand subjects in the lending collections; resume 

writing, travel guides, art books 

 Items assessed as rare/valuable 

 Large format items of general interest which are unsuitable for lending 

 

Selection criteria 

 As per general selection criteria 

 Organization of content should include index, table of contents, subject headings 

 Treatment is consistent with subject 

 Databases contain full text articles 

 

Formats 

 Print material – books, magazines, brochures 

 Electronic databases 

 Hard copy magazines will only be considered if they are not available in 

electronic format, they regularly contain high quality images or when there is 

customer demand 

 

Access 

 Material in the collection cannot be borrowed.  

 All electronic databases are accessible from within the library using the public 

access computers.  

 A broad licensing agreement, negotiated by the library, permits Hurstville City 

Library members to access a majority of databases from their homes. 

 Main collection is held at Hurstville Library. A smaller reference collection, 

based on local need, is held at Penshurst Library. 
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 Back issues and less frequently consulted material is housed in a closed stack at 

Hurstville Library and is available upon request 

 

Professional Development 

Aims 

 To provide material that will assist LMG staff in the planning and provision of 

library, museum and gallery services. 

 To provide material that will assist LMG staff in the advancement of their 

Council career. 

 

Clientele served 

 Staff of LMG 

 

Scope 

 Material dealing with Local Government business and issues.  

 Material dealing specifically with the maintenance and provision of library, 

museum and gallery services. 

 

Selection criteria 

General selection criteria 

 

  Exclusions 

  Textbooks required for specific courses  

 

Access 

Closed access collection available for loan to Hurstville City Council staff only 

 

Print impaired 

 

Aims 

 To provide those members of the community with a print impairment access to 

recreational material for their enjoyment and self-fulfilment. 

 

Clientele served 

 Community members who prefer large type format or who have a visual 

impairment which makes reading standard print difficult. 

Scope 

 Material in suitable formats which meets the recreational needs of the clientele 

served. English language only. 

 

Selection criteria 

 As per general selection criteria 

 Subject emphasis on travel, biographies, health and history 

 

Formats 

 Large print in hard and soft cover editions 

 DVDs with subtitle options  

 Audio books on compact disc  
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 Audio book downloads 

 E-books 

 

Access 

 Print, DVDs, audio books available for loan from Hurstville & Penshurst 

Libraries 

 Audio book, video and music downloads from home via the catalogue  

 Kindles, iPods, other MP3 players loaded with audio downloads available for 

loan 

 Home Library Service (HLS) provides a delivery service to frail aged and 

incapacitated residents. 

 Some material is blocked from the public catalogue to ensure availability to HLS 

members, however it is available to all library members upon request. 

 

Magazines & Newspapers 

Aim 

 The collection aims to provide the general community with the latest news and 

information on a broad range of educational and recreational topics.  

 

Clientele served 

 Hurstville community  

 

Scope 

Magazines 

 Recreational and current affairs magazines, including titles in community 

languages which are popular within the community. 

 

Newspapers 

 Local, metropolitan and national newspapers  

St George Leader, Daily Telegraph, Sydney Morning Herald, Australian, 

Financial Review 

 Local newspapers in core community languages: Sing Tao, Australian New 

Express Daily, Australian Chinese Daily, El Telegraph 

 

Selection criteria 

Magazines 

 Frequency; monthly magazines are preferred to magazines issued weekly when 

they deal with similar topics 

 Local availability 
 

Newspapers 

 Local availability 

 Authority of sources 

 Availability of title in full text electronic database 

Exclusions 

Magazines 

 Material on a subject that is adequately covered by other titles in the collection. 

 Puzzle/crossword magazines 
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 Promotional publications/club magazines that have no local affiliation 

 Alternative formats will be sourced for titles subject to persistent theft or vandalism 

 

Exclusions 

Newspapers 

 Material on a subject that is adequately covered by other titles in the collection. 

 Alternative formats will be sourced for titles subject to persistent theft or vandalism 

 Additional copies will not be purchased if hoarded by readers 

Access 

Magazines 

 English language magazines are available for loan from Hurstville and Penshurst 

libraries 

 Community language magazines are available for loan from Hurstville library 

 Chinese language magazine database is available online from home 

 

Newspapers 

 All English language newspapers are available for in-house use at Hurstville 

Library 

 The St George Leader, Sydney Morning Herald and Australian are available for 

in-house use at Penshurst Library. 

 Community language newspapers are available for in-house use at Hurstville 

Library 

 Newspaper subscription databases are available on-line at Hurstville and 

Penshurst and from home 

 2 weeks of back issues of  newspapers in hard copy are kept at Hurstville Library 

 Back issues of the Sydney Morning Herald are kept on microfilm 

 

Audio-visual  

Audio Books 

Aim 

 The collection aims to provide an audio alternative to recreational reading. 

 

Clientele served 

 Commuters and people who prefer an audio format 

 Children  

 

Scope 

 Popular and classic fiction available in audio format 

 Titles available as downloadable files 

 

Access 

 For loan at Hurstville and Penshurst libraries. 

 For download from home 

 

Format exclusions 

 Cassettes 
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Music  

Aim 

 Aims to provide a representative sample of a range of popular music styles for 

recreational use. 

 

Clientele served 

Hurstville Community 

 

Scope 

 Contemporary music including pop, rock, hip-hop, R&B, jazz, country 

 World music 

 Classical music 

 Opera 

 Soundtracks and musicals 

 Nursery rhymes 

 Ambient compositions and sound effects 

 

Selection considerations 

 Emphasis on Australian artists 

 Robust packaging 

 

Access 

 Available for loan at Hurstville and Penshurst libraries 

 Content warnings and classifications are clearly indicated. Underage borrowers 

are prevented from borrowing restricted items but it is the responsibility of 

parents and carers to supervise the borrowing activity of their children.  

 Children‟s material is shelved separately 

 Downloads available from home via the LMG website 

 

Exclusions 

 Cassettes 

 Singles 

 Material targeted at CALD groups 

 Material will not be excluded on the grounds of a content warning or restricted 

classification. 

 

Films 

Aim 

 Aims to provide an entertaining range of popular and critically acclaimed films, 

documentaries, plays and concerts and quality children‟s productions for 

recreational use. It also seeks to provide an alternative to mainstream cinema 

releases. 

 

Clientele served 

  Hurstville Community 

 

Scope 

 Popular films and television series 

 Documentaries  
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 Concerts and performances 

 Award winning and critically acclaimed works 

 

Selection considerations 

 Australian content 

 Foreign language films with English subtitles 

 Subtitles for the hearing impaired 

 

Formats 

 DVDs in Region 4 format 

 Downloadable video 

 

Access 

 Available for loan at Hurstville and Penshurst libraries 

 Content warnings and classifications are clearly indicated. Underage borrowers 

are prevented from borrowing restricted items but it is the responsibility of 

parents to supervise the borrowing activity of their children.  

 Children‟s material is shelved separately  

 

Exclusions 

 Videos 

 X rated material 

 DVDs directly imported 

 

Junior and Teen                                                                                                                                                                                                                                                         

According to the 2006 Census, 6% of the Hurstville LGA is under 4 years old, with a 

further 16.2% aged between 5 and 17 years.  

Of the 19,918 families, some 67.3% contained children. (Council draft management 

plan 2009-2013) 

Hurstville has: 

 31 preschools/long day-care centres 

 2 special schools 

 24 infant/primary schools 

 8 high schools  

  

Junior  

Clientele served 

Children aged Children 0 – 12 years 

 

Aims 

 To provide for children‟s recreational needs and instil a love of reading which 

the LMG believes assists in a child‟s educational development. 

 The collections also provide non-fiction resources to meet the needs of young 

enquiring minds. 

 

Scope 

 Quality picture books 

 Board books 

 Large format picture books 
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 Simple, transitional chapter books 

 Novels and books in series 

 Australian and overseas award winners 

 Movie and TV tie-ins 

 Manga and graphic novels 

 Junior eBooks and downloads 

 Encyclopaedias 

 

Selection criteria 

 Literary/artistic merit 

 Imaginative and original writing 

 Continuations of a series 

 Popularity 

 Reputation of author/illustrator 

 Currency of information 

 Ease of use e.g. inclusion of an index 

 Age appropriate presentation of information 

 

Access 

 Picture book, junior fiction and junior non-fiction collections are available for 

loan at the Hurstville and Penshurst libraries 

 Picture book, junior fiction, junior non-fiction and junior reference collections 

are shelved separately for ease of use 

 Restrictions on heavy use items i.e. Premier‟s Reading Challenge and 

assignment topics  

 Storytelling aids and kits are not for loan. 

 Reference material is not for loan  

 

Exclusions 

 Graded readers 

 

Parent Teacher 

Aim 

 To provide key resources to parents who home-school or wish to play an active 

role in their child‟s formal education. To provide support material to individuals 

who provide care to children. 

 

Clientele served 

Parents  

Carers 

 

Scope 

Resources that deal with 

 child care 

 child development and child rearing  

 educational philosophies  

 NSW primary school curriculum  

 toys and play activities  
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Selection criteria 

 Australian content wherever possible 

 Some spiral bound material is acceptable 

 

Access 

For loan at Hurstville and Penshurst libraries 

 

Toys 

Aim 

 The collection provides toys that will promote imaginative play, stimulate 

mental development and encourage physical activity amongst children ranging 

in age from infants to pre-schoolers. 

 

Clientele served 

 Children 0-5 

 Parents 

 Carers 

 

Scope 

 Toys 

 Games 

 Puzzles 

 Musical instruments 

 

Selection criteria 

 Must conform to Australian standards 

 

Exclusions 

 Fabric and plush toys 

 Games and puzzles with more than 50 pieces 

 Battery operated items 

 Items requiring consumables e.g. inks, moulding clays 

 

Access 

 Available for loan and return at Hurstville Library 

 Not for in-library use 

 Cannot be reserved 

 Not for loan by institutions 

 

Teenage   

Aim 

 To offer a range of material that will meet the recreational and formal 

educational needs of the teenagers resident in the area and those attending 

schools in the City of Hurstville.  

 

Clientele served 

Teenagers aged 13-18 
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Scope 

 SC and HSC prescribed English texts 

 SC and HSC subject study guides 

 Fiction and non-fiction specifically written and developed for teenagers 

 Manga and graphic novels 

 Resources to support undergraduate study are beyond the scope of this 

collection 

 

Selection criteria 

 General selection criteria 

 Sufficient duplicate copies of SC and HSC study guides to meet demand 

without having to reserve 

 

Access 

 Available for loan from Hurstville and Penshurst libraries 

 

Gaming 

Aim 

 To provide family-friendly games for leisure and relaxation to be used within 

structured LMG Gaming Sessions. 

 

Clientele served 

 Members aged 12 + 

 

Scope: 

 Wii and Xbox 360 games  

 Games rated G and PG 

 

Selection Criteria 

 Multiplayer games 

 Leisure games with a focus on sports, dancing, health and music 

 Games that utilise the following Wii peripherals: Nunchuck, Steering Wheel, 

Balance Board, Light Gun, Microphone. 

 Games that utilise the following Xbox peripherals: Guitar Hero Drum Kit, Guitar 

Hero Guitar, Guitar Hero Microphone. 

 

Exclusions 

 No material with a higher classification than PG 

 Material may be excluded on the grounds of a content warning or restricted 

classification. 

 

Access 

 Available for supervised use within structured gaming programs at the LMG. 

 Not available for loan. 

 

English Learning 
Aims 



LMG Collection Development Policy 2011 Page 23 
 

 To provide material that will assist people with poor English language skills to 

become functionally proficient. 

 To assist people from CALD (culturally and linguistically diverse) backgrounds 

achieve certified proficiency in English language skills. 

 

Clientele served 

 Members of the community from a CALD background and people with a low 

level of functional literacy. 19.8% of population report that they either do not 

speak English well or do not speak English at all (Source: ABS 2006). 

 

Scope 

 Bi-lingual material, including dictionaries and readers 

 Material from English proficiency testing programs approved by the 

Department of Immigration and Citizenship. 

 Practice material including graded readers. 

 Material to assist tutors and teachers 

Selection criteria 

Preference is given to material produced in Australia or with Australian content. 

 

Access 

 Material is available for loan from Hurstville Library. Online resources are 

available from home. 

 

Multicultural 
Aims 

 The Community Language collections provide resources in languages other than 

English for members from CALD communities. The collection aims to help 

these members maintain their cultural and linguistic heritage by providing 

access to information and recreational material in their first language. 

 

Clientele Served 

The CALD communities of Hurstville City. 

According to the 2006 Census  

37.5% of the population were born overseas, notably  

 China 10.9% 

 Hong Kong 3% 

 United Kingdom 2.2% 

 New Zealand 2.0% 

 Greece 1.6% 

 Macedonia 1.5% 

 Lebanon 1.2% 

 

43% of the total population speak a language other than English at home. 

 Cantonese 10.8% 

  Mandarin 8% 

 Greek 4.9% 

 Arabic 4% 
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 Macedonian 2.6% 

 Italian 1.8% 

 Spanish 1% 

 

Scope 

The library actively collects material in the 5 most popular languages spoken at home 

in the Hurstville LGA.  

 Chinese (includes junior material) 

 Greek (includes junior material) 

 Arabic (includes junior material) 

 Macedonian  

 Italian (includes junior material) 

 and retains collections in 

 Spanish (includes junior material) 

 Japanese  

 Korean 

 Vietnamese (includes junior material) 

 Russian 

 French (includes junior material) 

 
Supplementary material in these languages and additional material in languages not held is 

sourced from the State Library of NSW. 

 

Trends in demand and demographics are closely monitored by the Community Languages 

Library to ensure the community‟s needs are met. 

 Popular fiction by indigenous and international authors 

 Popular nonfiction 

 

Selection criteria 

 Availability 

 Currency 

 Cost effectiveness 

 Popularity of author or subject 

 Durability 

 

Limitations 

 Availability of good quality material in some languages 

 Small user base for some languages 

 Costs and availability of cataloguing services 

 
Access 

 All titles are listed in the catalogue in vernacular script or in transliteration where 

possible. 

 All material is available for loan from Hurstville Library 

 

Genealogy 

Aims 

 To provide a collection that will assist clientele research their genealogy/family 

history. 

 



LMG Collection Development Policy 2011 Page 25 
 

Clientele served 

 Amateur family historians  

 Researchers  

 

Scope 

 Australian genealogical research material. Material used specifically for 

genealogical research outside Australia is beyond the scope of this collection.  

 

Selection criteria 

 Ease of use, contains index/table of contents/allows full text searching 

 Adequate funds and resources available for storage and conservation of the 

material 

 Online and digital formats will be preferred over hardcopy material 

 

Exclusions 

 Material duplicated in other formats 

 

Formats 

 Online resources where possible 

 As formats become obsolete, the information they contain, provided it is not 

available elsewhere, will be digitised 

Access  

 The collection is housed at Hurstville Library and material in the collection is 

not available for loan 

 Material is listed in the Library catalogue  

 Material may be used for programs, research and display within HCC facilities 

 Online resources available onsite at Hurstville and Penshurst libraries to current 

LMG members 

 
Local Studies 
Aims 

 To collect and preserve the unique recorded history of Hurstville and to make 

this record accessible for consultation and research.  

 

Clientele served 

 Local community 

 Primary, secondary and tertiary students 

 Researchers 

 

Scope 

 Material about or produced in Hurstville City. 

 Material about or produced in the Illawong/Alfords Point area between 1897 

and 1921 (Hurstville Council controlled this area during this time). 

 Material dealing with regional issues that relate to the St George district. 

 

 Selection criteria 

 Documents are not duplicated, in any format, within the collection. 

 

Formats 
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 Online and digital formats are preferred over hardcopy, except when the 

hardcopy has special significance e.g. maps  

 Unframed photographs and negatives 

 As formats become obsolete, the information they contain, provided it is not 

available elsewhere, will be digitised 

 

Exclusions 

Ephemeria, items designed only to last for a short period of time, are included in the 

Artefacts and Objects collection. 

 

Access  

 The collection is housed at Hurstville Library and material in the collection is 

not available for loan 

 All material, with the exception of maps, are listed in the catalogue. 

 Online resources available at Hurstville and Penshurst libraries to current LMG 

members 

 

Exclusions 

 Archives of community groups and sporting bodies will not be collected unless 

they are of significant historical value 

 Official records of Hurstville City Council are collected by Council‟s Records 

section 

 

Artefacts and Objects 
Aims 

 To collect, store and display authentic items that exemplify the cultural and 

political history of the St George region. 

 To provide a research collection that supports all levels of enquiry into the 

history of the St George region. 

 

Clientele served 

 Researchers 

 Tertiary students 

 Historical and cultural professionals  

 

Scope 

Authentic material that demonstrates a link to any of the following collection areas:  

 The history of the St. George region from 1788 

 Aboriginal & Torres Strait Islander life and culture in the St. George region. 

 Heritage significance to the Hurstville City Council area 

 Hurstville City Council ceremonial objects (Hurstville City Council‟s Archives 

are given priority in acquiring such material) 

 Past, current and emerging multicultural communities 

 Items relating to Hurstville City Council and its national and international 

relations (e.g. gifts from sister cities) 

 

Selection criteria 

 The material is in a sound physical condition 
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 It is not duplicated within the collection. Duplicate items shall only be accepted 

where the newer item: is in a better condition, is a better example, or has some 

historical significance not attached to the item already in the collection. 

 

Formats 

 Objects which have a long-term value for research and inclusion in exhibitions 

and programs 

 Mounted photographs where the frame or album is of historical significance and 

has an association with the photographs. 

  Photographs that provide additional information on an associated artefact.  

 

Access  

 The collection is housed at Hurstville Library, Museum & Gallery and is not 

available for loan to the general public 

 A request to view artefacts and objects not on exhibition must be made in 

writing  to the Historical & Cultural Coordinator 

 

Rare and valuable publications 

A small number of publications acquired over time by Hurstville LMG have an 

intrinsic value, based on their rarity or another characteristic which makes them 

unique.  

 

Aims 

 To preserve unique or rare books that were written about, published or authored 

in Hurstville. 

 To exhibit and provide access for researchers to these publications under 

controlled conditions. 

 

The LMG does not have the resources to actively collect rare and valuable 

publications. However rare and valuable books that are acquired will be 

assessed against the following criteria for consideration as artefacts. 

 Published pre 1800 with a strong association with the St George area 

 Publications of aesthetic importance; e.g. outstanding printing, illustrating or 

binding, and with a strong association with the Hurstville area 

 Limited editions signed by a distinguished local author 

 Personal copies owned and signed by a prominent local person 

 

Rare or valuable publications with no connection to Hurstville will be independently 

assessed and may be offered for sale or donation to another cultural institution. 

 

Clientele served 

 Researchers 

 

Access  

 Material in the collection cannot be borrowed by the general public and has 

restricted viewing access 

 

Artworks and associated material 
Aims 
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 Collect, preserve and display artworks of acknowledged merit or historical 

significance. 

 

Clientele served 

 General public 

 Students 

 Researchers 

 

Scope 

 Artworks previously acquired by Hurstville City Council 

 Winning entries of acquisitive prizes awarded by Hurstville City Council 

 Items related to Hurstville City Council and its national and international 

relations (e.g. gifts from sister cities) 

 HCC site specific works  

 

Selection criteria 

 Works of recognized artistic merit by artists who have a significant connection 

to the St George region or Hurstville City Council. 

 Significant works characteristic of a period already well represented in the 

collection. 

 Works which contribute to a well balanced representation of the works of local 

and visiting artists to the St George region 

 Historical artworks depicting the exploration, settlement and development of the 

St George region 

 Can be authenticated by reliable sources. 

 Is in a sound physical condition 

 Archival material that assists in the interpretation of artworks in the collection 

 

Formats 

 Artworks of any medium e.g. sketches, watercolour, oil, acrylic, pastels, 

ceramics, woodwork, mixed and digital media. 

 

Access  

 Material in the collection cannot be borrowed by the general public 
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Appendices 
1. Controversial Material 

 IFLA Statement on Libraries & Intellectual Freedom 

http://archive.ifla.org/faife/policy/iflastat/iflastat.htm 

 Standards A1.5 & A1.6, National Standards for Australian Museums and 

Galleries Version 1.0, September 2008 

 International Council of Museums Code of Ethics for Museums 2.2.5, 3.3.7 and 

4.4.3 

 Code of Practice (2006), Australian Institute for Conservation of Cultural 

Material, Professional Conduct, 5 

 Museums Australia Inc, Code of Ethics, 1999 

 

2. Document Delivery Guideline 

Definition  
Document Delivery (also referred to as interlibrary loan (ILL) is a process whereby 

Hurstville LMG borrows or acquires material on behalf of a registered member. Material 

may be sourced from libraries within Australia and overseas.  

 

Photocopies of material not held in Hurstville LMG‟s collections may be requested on 

behalf of registered customers in accordance with the Copyright Act 1968. Photocopies 

may be sourced from other libraries or commercial suppliers.  

 

Hurstville LMG participates in library networks on a State, National and International 

level and operates under NSW Public Library Guidelines.  

 

Outgoing requests 

Aim  

 To provide registered members with access to material not held by the Hurstville 

LMG. 

 

Criteria for obtaining via Document Delivery 

 Material that is out of print 

 Material that cannot otherwise be sourced within a reasonable period of time.  

 In print material which does not meet the collection criteria e.g. too expensive  

 Every effort will be made to obtain all requested material regardless of format.  

 

Exclusions 

 Works published recently which meet the collection criteria will be purchased 

rather than being borrowed.  

 Items already held in the collection.  

 

Access  
Conditions imposed by the lending library apply, these conditions may stipulate „For use 

in Library only‟.  

 

Charges 

Hurstville LMG charges for this service10.  Any additional charge levied by the lending 

library is passed on to the requestor. 

 

http://archive.ifla.org/faife/policy/iflastat/iflastat.htm
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Incoming requests 

Hurstville LMG complies with the Australian Interlibrary Resource Sharing Code 

(ILRS)http://www.alia.org.au/interlibrary.lending/ilrs.code.html with the following 

exceptions: 

 Requests for the loan of audio-visual material will only be considered from small 

country services 

 Requests for the loan of audio-visual material will be considered for the purposes of 

duplication compliant with copyright regulations. 

 Toys are not available for loan 

 Material will not be loaned if the requesting library has a copy in their collection 
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